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CORPORATE PHILOSOPHY
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Leading Technology for Humanity

Our aim is to deliver “real value” to customers from all across the world

To be a company that provides value and benefit to customers across
the world through high-quality products and services.

“Leading Technology for Humanity.”

This philosophy expresses the shared aspiration of everyone
at CITIZEN SYSTEMS as they strive toward this vision.
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Corporate Philosophy

"Loved by citizens, working for citizens.”

CITIZEN's corporate philosophy, “Loved by citizens, working for citizens"” is
to deeply contribute to the lives of people around the world
through the manufacturing of products that are loved and trusted by citizens.
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In keeping with our corporate philosophy of “Leading Technology for Humanity,” our company continues to provide products and
services that best serve the needs of people through small-sized precision technology that we have nurtured over many years.
Our principal products such as printers and healthcare products are produced under a consistent management system from
planning to development and manufacturing, providing higher functionality and greater reliability, seen and used by those
around us.

Today, the world situation is changing with dizzying speed, and this is having a profound impact on people’s lives and sense of
values. Our business environment is also undergoing major changes, but we courageously take on challenges with flexible
forward thinking. And we always hope to be friendly, useful, and beloved by the people we work with and serve.

With this in mind, we ask for your continued support in the years to come.

Katsutoshi Mukaijima

President and CEO
CITIZEN SYSTEMS JAPAN CO.,, LTD.
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BUSINESS OVERVIEW
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The “voice of the customer” is what marks the start line in our business creation process.
We will continue to forge innovation that exceeds our customers’

expectations and create value for the global society.
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Business Printers

P EERET Planning & Design

SEE Production
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Taking the shortest path from planning to
commercialization.

To commercialize our technologies and satisfy our customers’
needs, we integrate our electronic device and systems technologies
inline with Citizen Group’s core philosophy.
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Pursuing cost reduction, quality and speed through a
fully integrated production system.

We integrate our production system with that of the entire Citizen
Group. The resulting in-house engineering expertise and networks

help us achieve competitive edge in terms of cost, quality and
speed.
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Considering what we can do through our group’s
collective strength.

The Citizen Group has imagination and technologies, which give
shape to new possibilities hidden in people’s expectations and
longings. We make best use of this strength to explore ways to
satisfy customers’ needs.
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Offering new levels of convenience and value to our
customers across the world.
Through our diverse domestic and international sales and support

network, we bring convenience and value to our customers, and
assist them in enhancing various aspects of their daily life.
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BUSINESS SECTORS
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Throughout our business,
we are developing products and services that contribute to society
to improve the lives of all people.
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BUSINESS PRINTERS
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Surely you have withessed them before... s
Our printer solutions are designed to satisfy the needs of XEBAT) 52—
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both individuals and businesses.
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TOMORROW'S PRINTING TODAY
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Global Line-up
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receipts—remain indispensable for a variety of
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HEALTHCARE PRODUCTS
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Supporting your health management
in everyday life.
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e heart of your health
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Health Management App
Health Scan

At the heart of your health

Take this opportunity to review both your mental
and physical health conditions for now and in
the future.

To maintain better health, it is important to keep
track of your body’s daily condition.

In today's era of 100-year lifespans, it has become
increasingly important to make sure they are healthy
years. For good health management, it is important
to proactively and regularly measure your body's
condition rather than reacting only when something
untoward happens. CITIZEN SYSTEMS will continue to
explore new possibilities for maintaining and
enhancing the health of people. Through this, we
provide products that foster confidence and give
peace of mind, supporting your journey of health
management.
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PRODUCT PLANNING AND DEVELOPMENT
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Using the technology and know-how CITIZEN SYSTEMS has developed,
we plan and develop products that are close to the people

and the needs of our customers.
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Industry-leading compact size with
front-access design. '
print speed of 350 mm/sec.
RO, EBRDON/OFFE,
' Access for paper loading, as well as
the control buttons, are all from the
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High-speed printing with a maximum
BRRRFHHIE THIRE
front of the printer.
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A compact-size digital photo TERE
printer, in a convenient and Currentmodel =~~~

portable format. !
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Approx. 70% reduction in volume

and 60% reduction in weight in
comparison with the current model.
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A compact label printer for business
use, designed for ease of use.
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“:".-‘:” The entire head and control panel open When not in use, it is a clock and the room
s and close using our "full-open mechanism”. temperature display serves as a guide for
; measurement and management.
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The new U-shaped design "snap-on

cuff’ requires no arm insertion and can
be easily put on with one hand. a
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BUSINESS AREAS
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The products of CITIZEN SYSTEMS are used in many situations in the home,
in businesses, in factories and facilities where you live.
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1930

2005
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Citizen Watch Electronic Device Division Citizen Systems Japan Co,, Ltd. established (April Ist, 2005)

01930 > F X UEEHHFRAARHRIL
Citizen Watch Co, Ltd. established.
01982 > FXVEGIHASHIBMMBEER (ROBFHBERN) RE
Information Equipment Division (later Electronic Devices Division) established.
01984 KRERFTEMSFIY XA FIFIY « SRTFTLIXTAUA) FIiL
Citizen America Corporation(currently CITIZEN SYSTEMS AMERICA), U.S. sales company established.
01985 FUNIRFER#MIFXY 3—Ov/N REFIX - PRTLX IA—Ov/N) R
Citizen Europe Ltd. (currently CITIZEN SYSTEMS EUROPE GmbH), European sales company established.
01988 FEEREE(IPNABIRAR (B FIX> - X7 LX) RiL

Huagang Precision (Jiangmen) Co, Ltd. (currently CITIZEN SYSTEMS (JIANGMEN) CO, LTD.) established.

01989 WHEREBRNF RIFIY « PRTLXEH) RIL

Crown Young Industries Ltd. (current\y CITIZEN SYSTEMS (HK.) LTD. ), established in China.

02005 RFMAFEL 42— EFHAFEEIZ—HR

Nagano Design Center and Iwate Design Center opened.

B FXYCBM
JapanCBM - g1964 o F X EBMHKR AT

Citizen Business Machines Co, Ltd. established.
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02008 FEITOEENRZSFI 2 2 AT LZXIFICHE

02008 >F X+ Y RTLX TIPILMEFEFREEER

02014 > F XTIt (RAFRII TSRS
Production in China integrated into CITIZEN SYSTEMS (JIANGMEN) CO, LTD. Integration of Citizen Heiwa Tokei Co, Ltd. lida Tatsue Factory.

02015 Y FXv 1 I VKHSH ELTEHISHE

CITIZEN SYSTEMS (JIANGMEN) CO, LTD. GUANGZHOU Branch opened. Integration of Citizen Seimitsu Co, Ltd. Fujiyoshida Factory.

02010 FETORMEELR & LTHRERERABOMIES

Acquired Shyang Cheng International Co, Ltd. (SIP), a parts production facility in China.

02012 >F R+ YATLA REICHBER
Corporate name changed to CITIZEN SYSTEMS (DONGGUAN) CO, LTD.

W72 —%RE
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Printers CLP4080 %3% TH T E—CXT ) —X HFE

CX series dye sublimation thermal

CLP4080 Label printer released.
transfer digital photo printer released.

01970 POSAH==7Y>H#—MP> U —X H5E
MP series mini-printer for POS released.
01997 NEH—TILTY > H— 4
CBMI000 %55

CBMI000 small thermal printer
released. T i "

01980 EAFDOYA AVHEEC LB S 1>+ INT b
7 >4 — DLP-300 %5% \

DLP-300 Microcomputer-controlled m
line impact printer released —

01997 #EHE X —LIHERAT v bR — FOEMBA
OEM of Pocket Board, portable e-mail

terminal started.
01989 A/ — /XYY DOEMBE || -‘
OEM of thin notebook PCs started. Lf TR =isiing y
S e r_,._r —, e
_ P Ar~h e -
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01991 HARN - RESEDR—2TILT) V52— PN48 ¥5%

World's smallest and lightest PN48 portable printer released.

02009~ ERTEYT T X DERFHETER
U5 A DBRRETMAEHEZSC
POSEHY—<IL ) > 2 —AKtE
CT-S801/ 851/ 601/ 651 %
RV THSE
CT-S801/ 851/ 601/ 651Thermal printers capable
of high speeds (300 mm/sec) and an optional
liquid crystal display released.
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Business Printers
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02004 IREBINBFARS CT7/85V 5%
Healthcare Products ) w7 ’

CT785V oscillating electronic
thermometer released.

01995 SERERESEERTE—S

Approved as first foreign-designated manufacturer.

01983 ICE Y —BEFIREHET

IC sensor electronic thermometer released.

o

02006 T HRILSHEET TPeby TWH00 H5E

TW500 digital pedometer, Peb released.

01997 ERXBFMHEST CREMIT) BFAEFTH5%.
EBERITEEE SWIS00 5%
a2 Ear thermometer(for U.S. market)and electric scales

m released. SW1500 Ultrasonic cleaner released.

02007 ERGDRAVIL - A7 AR LB mES
CH-463E 7%
CH-463E Dial Cuff system blood
pressure monitor released. i .
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01999 BRUARET CT-810 %58 (AAmIF)
. CT-8I10 ear thermometer (for Japanese _
L ©2010 BEFEXMEF CHEL/F F5T

CHB57F slim blood pressure

monitor released. T}
N ‘I
e

market) released.
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o a BMI00 body fat scale released.
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2015 2020

02023 AZ—RyFNRIEBHEE - B&E
FRIT > a2 — CL-S700IIl #58
e CL-S700IIl high-performance, durable label
printer with a color LCD touch panel released.

—

02022 FFETRMETE3MANEL > —
71 > &2 — CT-EB01 #57%
CT-E601 silver lon infused
outer case POS printer with
one motion lever released.

CL-S400DT %35t
CL-5400DT small footprint
label printer released.
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02022 ;RFBOX CP-B257

- =
4 o - Multi-payment Box ‘IJ

2018 ERLAES DEHD S RILTY > 5 — CP B30T P b _

CL-E303/ 331 %35t =

The small footprint of the n

CL-E303/ 331 makes it a
perfect printer for tight = ! - r] ?f

spaces. a

©2023 EIFF R E— F&EA 500 mm/ # 7%z 1R
L>— k7Y >4&— CT-S80I1IIl/ 851l F5E
MAX print speed 500 mm/ sec, CT-S801lll/ 85Il
POS printer released.

e —

02022 BIBHHHM CQ-5257 - .
Queue Ticketing System . l"-'ﬁ'n "‘a
CQ-S257 =
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02024 EE Y >V b 2T L CZ-01

= d 2019 2&4');‘)1§44>9‘¢Eﬁ%ﬁ§¥ﬁ ZhV—l*'f’\“/ I~72'0|~ i)
- H—ILT) > R— CT-S4500 7% Photo Printing System Cz-01
= CT-54500 stylish 4 inch POS printer with fle;igle Smart Event Photo released.

paper adjustment released.

02023 BIEMEERE. Th 7w & H 71 THIIC
MATcAEE EBIT CHUHO0AC 5% .
Digital Blood Pressure Monitor =

CHUH904C released.

02019 SV DOREEEPERLAND
B/ HRAER CTD71 #&5% L |

CTD711 digital forehead and ear thermometer released.

RIREST THDS01 355
THD50I1 cordless
thermo-hygrometer released.

02015 BRFSREIHIISH O F AR AR
CTE707 %55
CTE707 predictive-read type
(15 sec)digital thermometer
released.

©2023 ZR A7 7)) THEER TR

CTEB723CA %3% -
CTEB723CA Digital Thermometer /
released.

02023 TAKBRET) MAES EBRBEVS

RHERRET HMST721C #55

HMS721C Body Composition
Monitor released.

02019 RBITRERT ZEHM 5 I BIREARS
CTEB720VA, CTEB718V %55 3
CTEB720VA, CTEB718V digital thermometer that “
notify the end of measurement by sound -
and/or vibration released.

02020 FRH 7 =2 HRA L - FEamEH
CHWH 1) — X355

CHWH series digital blood pressure monitor i

with an easy-to-use new form cuff released. m 4
iz

- 02026 AT 7 TFRICHEEE

02021 f4ARRET HMVIS > 1) — 2 655 LIRLEER} CHUNSSOC,

HMS series digital body

composition monitor released. Digital Blood Pressure Monitor

CHUN390C and CHWL350C released.

020152y FE Y —%HALE
BEIRSEE SWT710 5T
SWT710 ultrasonic cleaner with ﬂ
a touch panel released. e ——

= 02022 HIBTTIER <R, EHETHUEDATAE

FERAORET HL/10H F55

HL710H digital forehead thermometer released.

N
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FERMES CHWL350C 55
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GLOBAL NETWORK
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In order to fulfill customers’ desires and expectancies,
we have established development centers, manufacturing facilities and sales offices
at various strategic locations around the world.

DFRAY e DRATLZX ()
CITIZEN SYSTEMS JAPAN CO.,, LTD.

EELTSHIS
Fujiyoshida Factory

* At

Headquarter

RR#FERRHHEE] 6-1-12

6-1-12, Tanashi-cho, Nishi-Tokyo-shi, Tokyo 1-27-15 Mukaibara, Fujiyoshida-shi, Yamanashi

UK
Fujiyoshida Factory

DONGGUAN
* At

Headquarter

¢ JIANGMEN | Headquarter N
Germany 1 kel & ES

] U.S.A Sales Office
W 25EHI=
H.K Factory

igdh Overseas
Z[E UK
@ CITIZEN SYSTEMS

EUROPE GmbH UK Branch

F[E China

B CITIZEN SYSTEMS
(DONGGUAN) cO., LTD.

KE U.S.A

@ CITIZEN SYSTEMS
AMERICA CORPORATION

B CITIZEN SYSTEMS

K-V Germany
(JIANGMEN) CO., LTD.

@ CITIZEN SYSTEMS
EUROPE GmbH

FAFHITHEX H.K.
B CITIZEN SYSTEMS
(H.K.)LIMITED
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SUSTAINABILITY
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At the CITIZEN Group, we aim to remain needed and loved by people all over the world. For this purpose, our creation of products and services in
response to changes in society, our consideration of procurement and production processes for the creation of those products and services, and the

corporate attitude that supports our foundation must be accepted by society. Instead of just providing good products and services, we strive to earn
the trust of stakeholders as we expand our businesses and improve our corporate value, by managing the Group in consideration of human rights, the

global environment, and other social issues. This is what we believe to be sustainable management at the CITIZEN Group.
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MEREZERIEAN20261 ICBREShEL.

CITIZEN Group Environmental Goals 2030

At the CITIZEN Group, we promote global environmental management for
the realization of asustainable civil society by following the CITIZEN Group
Environmental Policy, which is the core of our environmental measures. In
2020, we established the CITIZEN Group Environmental Vision 2050,
expressing our commitmenttod ecarbonization, the reduciton of CO2
emissions to substantially zero and the sustainable use of resources. To
achieve the CITIZEN Group Environmental Goals 2030, which are five goals
aimed at helping to achieve the SDGs, we are pushing forward with
initiatives to establish a decarbonized, resource recycling, safe, secure,
and spiritually wealthy society.

CSR Procurement

To promote ESG initiatives in the entire supply chain, the CITIZEN Group has
established the CITIZEN Group Basic Procurement Policy and is promoting
CSR procurement. We request our business partners allover the world and
wtihin Japan to comply with, and raise their awareness of, the CITIZEN
Group CSR Procurement Guidelines. These Guidelines summarize the
requirements, including respect for human rights, environmentalp
rotection, labor safety and health, and fair trade, based on the UN Global
Compact and the CITIZEN Group Code of Conduct.

Our Mindset on Human Capital

The CITIZEN Group regards its employees as human capital, setting forth a
vision for the Group's human resources as having each employee feel as
ense of pride working at CITIZEN as they contribute to the realization of our
longterm vision. Each Group company is taking the initiative in developing
human resources capable of driving the growth of each company in line
with the policies and business environment of each operaitng company.
In addition to securing and developing human resources, the Group is
focused on creating a work environment in which diverse human
resources can play an active role, aiming to achieve a rich future for every
employee.
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COMPANY PROFILES
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Company Name

Established

Capital

Headquarters &
Offices

Issued Shares

Number of

Employees

Business

Board of Directors &
Officers

CITIZEN

CITIZEN SYSTEMS JAPAN CO,, LTD.

April 1,2005

¥450million

eHeadquarters

6-1-12 Tanashi-cho, Nishi-Tokyo - shi, Tokyo,

Japan 188-8511
TEL:81-42-468-4771
FAX:81-42-468-4740

eFujiyoshida Factory

(Fujiyoshida-shi, Yamanashi)

eOverseas Sales Subsidiary

CITIZEN SYSTEMS AMERICA CORPORATION

(Los Angeles, USA)

CITIZEN SYSTEMS EUROPE GmbH

(Stuttgart, Germany)

e Manufacturing Subsidiary in China

CITIZEN SYSTEMS (H.K.) LTD.

CITIZEN SYSTEMS (JIANGMEN) CO., LTD.
CITIZEN SYSTEMS (DONGGUAN) CO.,, LTD.

10,189

1,079 (As of March 31, 2026)

Manufacture and sales of electronic and

information products

President and CEO

Director and Executive Officer
Director and Executive Officer
Director

Audit & Supervisory Board Member
Audit & Supervisory Board Member
Executive Officer

Executive Officer

Executive Officer

Katsutoshi Mukaijima
Haruhiko Yamaomote
Shuichi Sekigawa
Toshiyuki Furukawa
Ken Shirai

Kazunori Yanagi
Hiroyuki Tsugaru
Yasuhiro Kageyama
Masahide Hiruma

2026 f£ 6 A RE
June, 2026
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