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Leading Technology for Humanity

Our aim is to deliver “real value” to customers from all across the world
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In keeping with our corporate philosophy of “Leading Technology for Humanity,” our company
continues to provide products and services that best serve the needs of people through
small-sized precision technology that we have nurtured over many years. Our principal products
such as printers and healthcare products are produced under a consistent management system
from planning to development and manufacturing, providing higher functionality and greater
reliability, seen and used by those around us.

Today, the world situation is changing with dizzying speed, and this is having a profound impact on
people’s lives and sense of values. Our business environment is also undergoing major changes,
but we courageously take on challenges with flexible forward thinking. And we always hope to be
friendly, useful, and beloved by the people we work with and serve.

With this in mind, we ask for your continued support in the years to come.

Katsutoshi Mukaijima

President and CEO
Citizen Systems Japan Co,, Ltd.
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Corporate Philosophy

“Loved by citizens, working for citizens.”

CITIZEN's corporate philosophy, “Loved by citizens, working for citizens” is
to deeply contribute to the lives of people around the world

through the manufacturing of products that are loved and trusted by citizens.
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BUSINESS OVERVIEW
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The “voice of the customer” is what marks the start line in our business creation process.
We will continue to forge innovation that exceeds our customers’
expectations and create value for the global society.
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POS Printers
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Photo Printers Healthcare Products
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Planning & Design
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Taking the shortest path from planning
to commercialization.

To commercialize our technologies and satisfy our
customers’ needs, we integrate our electronic device
and systems technologies inline with Citizen Group's
core philosophy.
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Planning &
Design
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Label Printers

¢ EFERIS & EE + Medical facilities + Airports

¢ SHEOEREE ¢ OYEZIVR-RRNT + Senior citizen health management ¢ Convenience stores
® RR—=YUST ® ZX—/)\— * Sports clubs ¢ Supermarkets

® T4 ® FIa—IAXYEN—7 + Offices * Amusement parks
* 115 L e ¢ Factories * Home

* EE ® IV ¢ Warehouses + Automobiles

¢ R1T - SRIGEES ¢ txal)Fa # Banks, Financial institutions + Security systems
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Research &
Development
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Research & Development
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Considering what we can do through
our group'’s collective strength.

The Citizen Group has imagination and technologies,
which give shape to new possibilities hidden in people’s
expectations and longings. We make best use of this
strength to explore ways to satisfy customers’ needs.
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Production
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Pursuing cost reduction, quality

and speed through a fully integrated
production system.

We integrate our production system with that of the
entire Citizen Group. The resulting in-house engineering
expertise and networks help us achieve competitive
edge in terms of cost, quality and speed.
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Sales &
Marketing
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Sales & Marketing
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Offering new levels of convenience
and value to our customers
across the world.

Through our diverse domestic and international sales
and support network, we bring convenience and value
to our customers, and assist them in enhancing various
aspects of their daily life.
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PRINTERS
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Surely you have witnessed them before...
Our printer solutions are designed to satisfy the needs of both individuals and businesses.

CITIZEN
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TOMORROW'S PRINTING TODAY

SRILVTIR— T TV~
CL-S70011 Cz-01
Label Printer Photo Printer
i~ : - cL-s700lll Cz-01
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Global Line-up
Paper media in a variety of forms — such as tickets, labels
and receipts — are indispensable in business today.
Ci.tizen Sys_tems designs. gnd sgpplies stqte—of—the—ort HEBOX
printers tailored to specific business requirements. Our CP-B257 BT e PR
lineup includes built-in printers for POS cash registers and MuIti—Payment Box CQ-S257
compact measuring equipment, business-use and mobile CP-B257 Queue Ticketing System
printers. Our printers are prevalent in shops, factories, Multi-Payment Box CQ-S257

hospitals, logistics facilities etc. across the world.
We will continue to offer a wide variety of solutions that
are based on the concepts of micro and precision
technologies, superior reliability, and ease of use.
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HEALTHCARE PRODUCTS
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Supporting a healthy lifestyle
by enabling at-home healthcare management.

Healthcare
Products
RIS

E5R|ICEMLODDOH D DB ECHMER R Y EEREREZS | SR MEZE (8%, Llfestyle related diseases that typically show no RENMARET /&\ GOOD
e . - - A external symptoms and often lead to further CTEB723CA \/ DESIGN

ZIERERZHEDHVIEADT, EREBETOERNREBREZETIEEE3A. complications, such as heart failure and stroke, Digital Thermometer

REOREF Iy THEET RAIETT SMICRR T3 LHTEET, have been on the rise. Therefore, it is crucial to clERrze

undergo periodic health examinations at

SFRX e DZ;AZ‘TLJ\ :%ET@@@?I‘yﬁﬁéﬁ%b‘%ﬁﬂﬁEﬁb‘f Witz medical institutions as well as carryout daily
F3. BFMESPCEFEERABLZEBITL BLORBRELZEER TS HLIVE o0 checks af home as this inereases e

possibility of an early diagnosis.
REBEZYR-FLTEWVDET,

To facilitate the latter and to support a healthy
lifestyle, Citizen Systems supplies topnotch user-
friendly healthcare products, such as digital
blood pressure monitors and thermometers.
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Health Care Concept
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e heart of your health

At the heart of your health

Take this opportunity to review both
your mental and physical health conditions
for now and in the future.

— g To maintain better health, it is important to keep
:l :l D N jJ 79 /\o track of your body’s daily condition. FERMES /&\ Goop LRz AR /& Goop
HRD B BT ERD LS CHWH803 \Y/ DESIGN CHUH904C \Y/ DESIGN
= ik = o Digital Blood Pressure Moniter Digital Blood Pressure Monitor
CHWH803 CHUH904C

“REFH . TEH 21 ZBEILLRRADRREIKDZEYR—FF3I L,

i
L]
B/ @REs
: HL710H
(—‘\_’ B Digital Forehead and
- - Ear Themometer
- HL710H
Clizey / 4 < e
Skt L‘ CITIZEN e -"‘\-(.\I;?Z? 24
—— - =007 e (o0
- Health Scan
BE R a—-RLRBEAE BHE —‘3 RREET I CTBRECREKIE RSO THNT fheamEt
SWT710 THM527 TWT512 — MHealth Scan. HMS721C
Ultrasonic Cleaner Multi-channel Cordless Thermo-hygrometer Pedometer Health Management App Digital Body Composition Monitor
SWT710 THM527 TWT512 Health Scan HMS721C
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1960

01964 > FXUVEBMMHIHRIT

01969 KEMRTRHCBM 77X AKRIL

01984 REMRFRMLIFI> PXUARIL
Citizen America Corporation, U.S. sales company established.

01985 MRS FAY A—0Ov/N (R SFIY - PRTLX —0v/N) R
Citizen Europe Ltd. (currently CITIZEN SYSTEMS EUROPE GmbH),
European sales company established.

01989 WHERERIRNE R >FI> - PRTLX &E) RIL
Crown Young Industries Ltd. (currently CITIZEN SYSTEMS (HK.) LTD.),
established in China.

01980 ASZ>—E—TLBARICESE
Corporate name changed to
Japan CBM Corporation.

02002
BS5ZF XY CBMMREHICEE
Corporate name changed to
Japan CBM Corporation.

Citizen Business Machines Co, Ltd.
established.

CBM America Corporation, U.S.
sales company established.

01970 POSA==7U>4—

MP > —X 358
MP series mini-printer
for POS released.

01994 N—O—RF)>2— CLP4080 =57
CLP4080 barcode printer released.

)

01997 JEH—TIL TV E—
CBMI000 7%
CBMI000 smaill thermal printer

released.

01983 NVIAYVAIUTILEYE
AVINTRT I R—FFE
Serial dot impact printer
for PCs released.

01989 #A& /—r/N\VIVD
EM Bita

OEM of thin notebook

PCs started.

01997 #EHAEIX—)LiRR
7y hR—R OEM Bt
OEM of Pocket Board,
portable e-mail terminal started.

01991 AR BBEBOR—FIILTF) 02— PN48 K%

World's smallest and lightest PN48 portable printer released.

02001 {&RERAETBMI100 %5%
BMI00
01983 IC > H—BFEBRHT body fat scale released.

IC sensor electronic thermometer

/ released. 24,
e

01995 NEEEMEEXERTE—S
Approved as first foreign-designated
manufacturer.

S REm R BE R ASES %
BT AEH 575, BEREBSWI1500 %55
==

I Ear thermometer (for U.S. market)

and electric scales released.
SWI1500 Ultrasonic cleaner released.
01999 ERKE5
CT-810 %%
(BFmiT)
CT-810 ear thermometer
(for Japanese market)

released. 02004 i/
REBAEFHRRST
CT785V %5t
CT785V

oscillating electronic
thermometer released.
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02005 REFMAHEL>2—.
EFHRFEL IR
Nagano Design Center and
Iwate Design Center opened.

2008
FETOEENRZ
SFRXY e DRAT LR IFICHE
Production in China integrated into
CITIZEN SYSTEMS (JIANGMEN) CO, LTD.

02008
SFRY e DT LR TIPILMN BTSRRI
CITIZEN SYSTEMS (JIANGMEN) CO, LTD.
GUANGZHOU Branch opened.

02007
FEMRGEEHNT I
THET IR — CX ) —IHTE
CX series dye sublimation thermal transfer
digital photo printer released.

-

02009~ ERBRYZADEHRENFHIED
IS ZAPORBRRIESHEEEZST
POSBHY—<ILTU>2— AkTE
CT-S801/851/601/651%
HRVWTHTE
CT-5801/851/601/651
Thermal printers capable of high speeds
(300mm/sec) and an optional liquid
crystal display released.

Qo & &

02006 FTIRILEHE
"Pebi TW500 %3¢

TW500 digital pedometer,
Peb released.

02007 RFAGDIAVIL - HTHR
Rt Es CH-463E 558
CH-463E Dial Cuff system
blood pressure monitor released.

Ew

8l )
02010 FRFEXMEFT CHE57F #5%

CHB57F slim blood pressure
monitor released.

02011 TRRAVYy2aTFyy1o)—=X
CHB657F-BK. CH650F-BK %5t
Stylish black CH657F-BK and
CHB50F-BK released.

2005

02010 FETORREEMRELT
FRRERERA B OHFINEIF
Acquired Shyang Cheng International Co, Ltd. (SIP),
a parts production facility in China.

02012
SFRXY DRATLRX REICEHSEE
Corporate name changed to
CITIZEN SYSTEMS (DONGGUAN) CO, LTD.

02014
BRI TIZRE
Integration of lida Tatsue Factory
02015
ETEHIGHRE

Integration of Fujiyoshida Factory

INBL HRR—ZD
SRITY>R—
CL-S400DT %3t
CL-5400DT small footprint
label printer released.

—~

2011 02019

4; 02019

02016 FERAZESH
TIOBINTHN T B —
CX-023%5%

CX-02 dye sublimation
thermal transfer
digital photo printer released.

02019

02018 FRERLLHF 7 DETRD
SRIVT) R~
CL-E303/331 %55
The small footprint of
the CL-E303/331 makes it

a ' a perfect printer for tight spaces.
K

02012 BSAPERERTNE 2019
JRIZEST THD501 5%
THD501 cordless thermo-hygrometer
released.
02019

02015 BERREK 15 W OFRARMEST
CTE707 %78
&'

CTE707 predictive-read type (15 sec)
digital thermometer released.

- 02020 KA T7ZFRALI

02015 ZyFt U —ZRALICEERGSE
SWT710%5%

mm  SWT7I0 ultrasonic cleaner
with a touch panel released.

—

02018 FICHBRIFTRLLBEZATIILE
SRR CTA3I9 5T
< CTA3I9 digital th T
..--"e"/__:‘?/ (actual n[\%q%ureﬁwngr?tn;yepeer) released.

02020 BHASNIICEHRITES

LA DORIERIEETIL
H—ILTU>E—CT-S751 %5%
CT-S751 front access

POS printer is released.

2By a78 44 D F BN G

Y=L T 82— CT-S4500 F5%
CT-S4500 stylish 4 inch

POS printer with flexible paper
adjustment released.

—

2024

02022 HFTHEFTES
RENEL -T2 E—
CT-E60155% >
CT-E601 silver lon infused outer case POS printer
with one motion lever released.

——
$#5%BOX CP-B257 |‘
Multi-Payment Box =

CP-B257 Multi-Payment Box

02022

P 02022 EBEHHFH CQ-5257

ﬁ Queue Ticketing System

e CQ-S257
AVNTRHAXD | -
T TH T 2— CZ-015%5%
(7:-2—/01 Easy to carl \. 02023 AF—ZYFNXRILEEH

Y . =
Ultra-compact size digital BE . FRINILTIE—
photo printer released. ﬁ CL-S700IIl %5
X CL-S7001Il high-performance,

Y=IIRIVT R~
CT-S601Il R¥7E
CT-S601Il R Thermal label printer |
with Re-stick Liner-free printing = -
solution released.

SLOOREEEPEERDANS k-
/@ KE CTD7I1 %%

CTD71 digital forehead and

ear thermometer released.

R TRERTZEHMS5ETS

RENARFT CTEB720VA. CTEB718V %57E
CTEB720VA, CTEB718V digital thermometer -
that notify the end of measurement =%
by sound and/or vibration released. \' y

B MmE
CHWH 2 —X35%
CHWH series digital blood pressure monitor
with an easy-to-use new form cuff released.

02021 {FHEMET HMS > —XF5%
HMS series digital body
composition monitor
released.

02021 JNFFr RGO RBEE

durable label printer with a color LCD
touch panel released.

EFEZE—RRAS00mm/ B%ExRE
L>—rTU>H—
CT-S801I1I/CT-S851Il %55

MAX print speed 500mm/sec,

02023

CT-S801Il/CT-S8511ll POS printer .
released. =
-
-
. -
—

THM527 %3¢

THM527 Multi-channel cordless
thermo-hygrometer released. - =

02022 HIBTTIPRARE. i
ERCAEDAIRE
B /#X{85 HL710H
HL710H digital forehead and ear
thermometer released.

02023 BfEMAEIAH.
ThFyen7 ) THICHAT-AEE
LRt CHUH904C %355

120
B0x
=N ]
Digital Blood Pressure Monitor

CHUH904C released. -

&

AR T T TEAEER

TRl FRsT CTEB723CA #5%
CTEB723CA Digital Thermometer
released.

02023

02024 ARGt TAER I EABENS
4EREET HMS721C #7578

HMS721C Body Composition Monitor
released.

2024
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GLOBAL NETWORK
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In order to fulfill customers’ desires and expectancies,

we have established development centers, manufacturing facilities and sales offices

at various strategic locations around the world.

B[E UK

CITIZEN SYSTEMS EUROPE GmbH
UK Branch

K-V Germany

—— CITIZEN SYSTEMS EUROPE GmbH

CITIZEN SYSTEMS
(DONGGUAN) CO., LTD.

el

CITIZEN SYSTEMS
(JIANGMEN) CO., LTD.

BEANHTRX
Hong Kong SAR

CITIZEN SYSTEMS
(H.K.) LIMITED

BZ& Japan
DFRXY e DRATLX (BR)
CITIZEN SYSTEMS JAPAN CO., LTD.

|*

7H

F1t
RRHERREIEE 6-1-12

Headquarter
6-1-12, Tanashi-cho,
Nishi-Tokyo-shi, Tokyo

ELTHIS

LB ETHATERT-27-15
Fujiyoshida Factory
1-27-15 Mukaibara,
Fujiyoshida-shi, Yamanashi

N

CITIZEN SYSTEMS AMERICA CORPORATION T

® M=

Sales Office

SRR

Factory
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SUSTAINABILITY

SHEIE

COMPANY PROFILES

SFRAVIN—THEERBERFOANICENSMBEINEINZBECRZEDICIE HEOEICHE LR - —EXDRIEP. ZNE5EEH #t £ SFAY - RF LR A Company Name CITIZEN SYSTEMS JAPAN CO,, LTD.
HIRHEPEETOCINDER. ELTIREEZZXZEEZBLETD THENSRITANSNBUBELNHDF I BICRVER -F—EXZRMHETS
I THABCHIIRRIR R COHRRBICHERLICREZBL. AT —IRILA—DoDEEEZEELANSEEZBAL. EEMEOH LZXS
CLENDOFIVIN—TDEZB I RTHIIEEITT, ® X% AEA 2005%4A/18 Established April1, 2005
At the CITIZEN Group, we aim to remain needed and loved by people all over the world. For this purpose, our creation of products and services in
response to changes in society, our consideration of procurement and production processes for the creation of those products and services, and the N
corporate attitude that supports our foundation must be accepted by society. Instead of just providing good products and services, we strive to earn = ¥ kS 4185,0005H Capital ¥450million
the trust of stakeholders as we expand our businesses and improve our corporate value, by managing the Group in consideration of human rights, the
global environment, and other social issues. This is what we believe to be sustainable management at the CITIZEN Group.
A RUCEERR ® A1t Headquarters & eHeadquarters
T188-8511 Offices 6-1-12 Tanashi-cho, Nishi-Tokyo-shi, Tokyo,
SFAVTN—-TRIEBIE2030 CSRifE AWERICHITEIERA RRHFERATHAENG-1-12 Japan 188-8511
o o o 3 o . TEL :042-468-4771 TEL:81-42-468-4771
SFAVGN=T TR TOF TN —TRIE SFAVIN=T TR Y TZAF—>2K% SFAVIN =T TR REEEZANERL FAX:042-468-4740 FAX:81-42-468-4740
FHit 1 ZRIBEROBRBELTCIHGAIBEATR  TESCEHELTIKEBILTSFIVIIN-T A THE-A—ADPRBED3VORRIC
HEOERRZERIIJO—NILEREREEZ BAEEAAHIZEHT.CSRAEZEDT BHMLIFIVTEKIEADEDZRLTVLS O E+FHTIH eFujiyoshida Factory
HELTLET, 2020FICBCOMHBERE  LVET.ARAOSIMEIEICHLTETER  LIEIL—TAMESa L LTBIR IIL—F (LERIRE L HED) (Fujiyoshida-shi, Yamanashi)
TOIKTARRACCHFARLGEROMA  JO-NL-AUNIMBLVISFIUIN-T BN EECLBD BFHOBREHREERTRER . o
KOSYRTBISFXLIL—TRACYaY  AHESICESVTAREECENES. HB  1OAoT SHOREEES TEEAHERRL * IR Overseas Sajes Subsidiary
=7 ITA REETEs TEEE RRIREN T e COAER SFRAY VRTLX TAVS CITIZEN SYSTEMS AMERICA CORPORATION
= > - - A\ AN NIV == - N
20501 ZHKEL.SDGSEMICAIFT/EDD ZTE2FHELEBEIBREDEFERZzILOH  TLLET, CKE - Oy >+EILR) (Los Angeles, USA)
E*EFD:)'-X‘/Q)L——ij%i%E1‘%2030J(D§ﬁ‘2 r*‘/:)"X‘/ﬁ)l,—jCSRgﬁ]Ejjfr F?’(‘/J(Dié?? A DR £ I Al 2T 2 A Aﬁ;}-ﬁ\“%ﬂg SFZ e QX%L\X I—Ow/N CITIZEN SYSTEMS EUROPE GmbH
s [ o~ e 2 CINA T ZERIR A RTHY RIS N
ICAT RRRMER EREREMR T2 ZRELTAMEZER>TVET, " H‘é‘,tiﬁlgf“ﬁ S *; A, N (R1Y - 2abyybAILE) (Stuttgart, Germany)
N N TES 15 R DR F‘!:: [ON é_ -
TOENBHERORRICA ROBHEHE S e
LTWET DENARRORBRZBELET, @ BASLERT eManufacturing Subsidiary in China
SFRAY DRTLXEH CITIZEN SYSTEMS (H.K.) LTD.
. i (hE - &H) CITIZEN SYSTEMS (JIANGMEN) CO,, LTD.
CITIZEN Group CSR Procurement Our Mindset on Human Capital SFZY S RFLRIM CITIZEN SYSTEMS (DONGGUAN) CO, LTD.
Environmental Goals 2030 3
(@E - IFT)
At the CITIZEN Group, we promote global envron- To promote ESG initiatives in the entire supply The CITIZEN Group regards its employees as SFRX e AT LAAERE
mental management for the realization of chain, the CITIZEN Group has established the human capital, setting forth a vision for the (FhE - 325)
asustainable civil society by following the CITIZEN Group Basic Procurement Policy and is Group's human resources as having each 7
CITIZEN Group Environmental Policy, which is the promoting CSR procurement. We request our employee feel as ense of pride working at
core of our environmental measures. In 2020, we business partners allover the world and wtihin CITIZEN as they contribute to the realization of
established the CITIZEN Group Environmental Japan to comply with, and raise their aware- our longterm vision. Each Group company is L " .
Vision 2050, expressing our commitmenttod ness of, the CITIZEN Group CSR Procurement taking the initiative in developing human RATHE BRIV 10,189k Shares issued 10,189
ecarbonization, the reduciton of CO. emissions Guidelines.These Guidelines summarize the resources capable of driving the growth of each
to substantially zero and the sustainable use requirements, including respect for human company in line with the policies and business
of resources. To achieve the CITIZEN Group rights, environmentalp rotection, labor safety environment of each operaitng company. In
Environmental Goals 2030, which are five goals  and health, and fair trade, based on the UN addition to securing and developing human ® % B ¥ 0064 GEfE) / 2084 (i) Employees 996 (As of March 31,2024)
Qime‘d at helping tp O.Chi.eV? theSDGs, we are Global Compact and the CITIZEN Group Code resources, the Group is fo;used‘on creating a (20243 B 3188%)
pushing forward with initiatives to establish a of Conduct. work environment in which diverse human
decarbonized, resource recycling, safe, secure, resources can play an active role, aiming to
and spiritually wealthy society. achieve a rich future for every employee. £ X2 R B EF R T BRSO Business Manufacture and sales of electronic and
= AR5T information products
SER VRS P
& 8 RAREFEREE RS =H Board of Directors & President and CEO Katsutoshi Mukaijima
I RMITIRE LR ABE Officers Director and Executive Officer Haruhiko Yamaomote
R & ® &l Bz Director Toshiyuki Furukawa
MEEZEEREAN2024) IcBESINELT-, / B & ® B RC Audit & Supervisory Board Member  Koji Sato
y A— B & ®& &®x " Audit & Supervisory Board Member  Noboru Akatsuka
= = : . P
SFXY - LRFLRIERER—AVEDDDE LBICRETESES L — AR A MR RX xecutive Officer orimiteu Kate
. . . _ . SR L g B 17 %% B B B— Executive Officer Shuichi Sekigawa
. EEELOCENNICEMI B LN BB LERET, SFAVIIN—T1T8 2024 e o e o o
BERES — . TN _ . = i oo S BT R B EE A Executive Officer Hiroyuki Tsugaru
BEOT.BFE - ZE2THIPITVEISEODICIDEA REXRE—AVED &@ﬁ =) 1%& /25‘* w7 R" B =L OEE Executive Officer Yasuhiro Kageyama
DREORSS EEEHERELTVEET, zellin G [reeius iy




CITIZEN

IFRXVVATLAHREL
+188-8511 HRBEERGEEIT6-1-12
TEL. 042-468-4771 FAX. 042-468-4740

CITIZEN SYSTEMS JAPAN CO,,LTD.

6-1-12, Tanashi-cho, Nishi-Tokyo-shi, Tokyo 188-8511, JAPAN
TEL: 81-42-468-4771 FAX:81-42-468-4740

https://csj.citizen.co.jp/
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CITIZEN, #EF#7, Health Scan are registered trademarks or trademarks
of Citizen Watch Co,, Ltd. Japan.
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